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4. The student or faculty member initiates a formal grievance by submitting a written grievance 

to the Associate Provost for Academic Excellence and Student Success within 2 business days 
of receipt of notice of the failure of informal resolution from the Director (Step 3 above). The 
grievance shall include the basis for the review, the specific evidence and documentation 
supporting the grievance, and the resolution desired.  

 

5. The Associate Provost for Academic Excellence and Student Success and the Associate Dean 
of Students, or their designees, will form the Grievance Review Team and shall review the 
relevant written materials and shall interview, as may be necessary under the 
circumstances, the student, Student Disability Services staff familiar with the case, the 
faculty member involved, and any other person deemed relevant to the grievance.  

 

6. The Grievance Review Team shall make its decision within 7 business days of receiving the 
grievance and shall distribute a written decision to the affected parties.  The decision of the 
Grievance Review Team shall be the final decision of the University.  In the event of 
disagreement among the Grievance Review Team, the Provost shall render a decision.  In 
that situation, the decision of the Provost or designee shall be the final decision of the 
University. 


